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Abstract: In 2022, Taiwan amended the "Mental Health Act," expanding the scope of
mental health promotion from "citizens" to "all people," demonstrating a commitment
to universal health. However, how to concretely implement this commitment for the
migrant worker community remains a challenge. Starting from the experience of
assisting a Filipino migrant worker who suffered an occupational accident in seeking
Tagalog-language mental health counseling interpretation, this paper explores the
structural limitations and critical roles encountered by interpreters within the mental
health support system for migrant workers in Taiwan.

This research reviews the progression from interpreter training planning to practical
work, finding that the current system strictly demands that interpreters maintain
"ethical neutrality, emotional detachment, and faithful transmission." While this
framework formally protects the interpreter, it struggles to accommodate the practice
of the "ethics of care," and fails to respond to the compassion fatigue and vicarious
trauma generated by interpreters themselves during the service process. We found
that if interpreters demonstrate empathy or voice emotional distress within the
system, it is often viewed as a lack of professionalism, forcing them to either cope on
their own or change career paths.

This paper argues that interpreters are vital bridges connecting migrant workers to
the mental health support system, rather than mere tools. If interpreter training and
practice fail to incorporate the ethics of care and necessary psychological support
elements, it will lead to the continuous depletion of interpreters, making it difficult to
establish an effective and inclusive support system; consequently, migrant workers
will continue to be excluded from local society. Finally, this study provides specific
recommendations for interpreter training and policy ethics, calling for the
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establishment of an interpreter support network characterized by the ethics of care
as a crucial step toward guaranteeing the right to health care for migrant workers in
Taiwan.
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